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Abstract 

When properly trained through training programs via the internet on webpage designing and eForm 
creating, members’ organizations could be helpful for their work and carrier system. During 2009-2012 the 
Extension and Training Office of Kasetsart University has organized periodic editions of a training program for 
representatives of organizations. After four editions of this training program, a survey of the satisfaction, the 
utilization and the impact on follow up activities has been carried out.  

A follow-up questionnaire has been developed. The sample comprised 123 sampling people who had 
taken part in the training program edition. The data were analyzed by descriptive statistics: percentage, mean and 
standard deviation.  

 For web designing, it was found that 56.70 percent of them used this knowledge gained in their work, 
and 36.70 percent used this knowledge gained to develop their work. Photoshop was the most useful topic. For 
eForm, most of them did not use it. The factors impacted on follow up activities on the training via the internet 
were computer accessories, communication infrastructure via internet net work. The difference between the 
utilization according to the impact factors were significant at 0.05  

The trainees suggested that the duration of the course should be increase, the software should be update, 
should be emphasis on practical aspect, and should have more templates. 
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Introductions

Education one of the most important  tool in developing human  resource. Both government and non 
government organizations are focus on and interested in developing their personnel.Human resources policies 
and practices in Thailand have become the mainstream of national development, and has been listed in the 
National Economic and Social Development Plan No. 7 and No. 8 (Suchart: 2540). 

    Training  is one of the strategies using  in human resource development to increase individual knowledge, 
abilities, and skills. This is pinpoint to the better efficiency and effective of work .The final process of training is 
follow up. The follow up will reveal that the trainee applied the knowledge and skills they have got to their work 
appropriately, the problems of utilization. The results from this follow up can be used to improve and develop the 
training courses for more efficiently. As Suchart  (2540:14) state that 

 ... follow up is necessary and more necessary in the future for the professional human resource development 
training conductors. This is because of the competition in conducting the training course. It should be 
authentically prove that it can developed human resource, useful to the trainees, and direct to the objectives. And 
also showed the problems on training management, and how to make it more efficiently... 

Kasetsart University, with various of research units, is one of educational institutions that focus on 
professional development and training. The university provides services and trainings by Extension and Training 
Office.  

Objective 

After four editions of this training program on wave, a survey of the satisfaction, the utilization and the 
impact on follow up activities has been carried out. 

Methodology 

A follow-up questionnaire has been developed. The sample comprised 123 sampling peoples who had taken 
part in the training program edition. The data were analyzed by descriptive statistics: percentage, mean and 
standard deviation. 

Results  

The study of this follow up is used to develop the curriculum of the training course. The training program 
were issued during the year 2009-2012 by Extension and Training Office of Kasetsart University. The purposes 
are to study the satisfaction, and the utilization of the trainees on two training courses: "Designing and building a 
website" and "Creating electronic form (e-Form)" and to study the impact factors to the follow up through the 
internet.  

The study of the knowledge gained from the training adapted to the design and building professionals found 
that most of the trainees have the knowledge to good use. 56.70 percent was used in the development of most 
applications accounted for 36.70 percent of the knowledge in the course of designing and building a website. To 
deploy in occupations classified by topic, the results show that subjects who trained with knowledge in 
Photoshop to design the home page with the most benefit. 

For the program to create an electronic form (e-Form), it was found that most of the trainees, 63.50 percent, 
did not use the knowledge and 36.50 percent used the knowledge after training. 25.40 percent used the 
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knowledge to solve problems in their work. For the application of creating electronic form (eForm), classified by 
topic, found that most of the trainees create the form by using Adobe Acrobat 8.0 Pro program and print with 
highest average. 

For web designing, it was found that 56.70 percent of them used this knowledge gained in their work, and 
36.70 percent used this knowledge gained to develop their work. Photoshop was the most useful topic. For eform, 
most of them did not use it.  

The factors impacted on follow up activities on the training via the internet were found that  there were 
factors totally impact to follow up activities with high level (3. 94 score). Those factors were  computer 
accessories, communication infrastructure via internet net work. The difference between the utilization according 
to the impact factors were significant at 0.05 

The trainees suggested that the duration of the course should be increase, the software should be update, 
should be emphasis on practical aspect, and should have more templates. 
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